
Kuwait Civil ID Case Check – Complete Guide for 2025 

The Kuwait Civil ID is one of the most important identification documents for both citizens and 

residents in Kuwait. Issued by the Public Authority for Civil Information (PACI), this card 

serves as official proof of identity and residence. Whether you are applying for the first time, 

renewing, or tracking your ID’s status, the Kuwait Civil ID case check process allows you to 

stay informed about your card’s progress quickly and conveniently. 

In this guide, we’ll walk you through the various methods to check your Civil ID status in 

Kuwait, including using the Sahel application, the official PACI website, and SMS services. 

We’ll also explain the steps involved in verification, collection, and what to do if your Civil ID is 

delayed. 

 

What Is the Kuwait Civil ID? 

The Civil ID is an official card issued to all residents and citizens in Kuwait. It contains key 

personal details such as your name, photo, address, nationality, and ID number, which are 

essential for identification in both government and private sector activities. 

Without a valid Civil ID, you cannot open a bank account, sign legal contracts, apply for 

government services, or even access certain healthcare and educational facilities. Therefore, 

keeping your Civil ID updated and checking its status regularly is crucial. 

 

Why You Should Check Your Kuwait Civil ID Case Status 

There are several reasons why checking your Civil ID case status is important: 

1. Application Updates: You can track whether your ID is under processing, ready for 

collection, or delayed. 

2. Avoid Penalties: Delays in renewal or failure to collect your ID can lead to fines or 

service disruptions. 

3. Verification of Details: Checking your ID status ensures that your data has been entered 

correctly in the PACI system. 

4. Peace of Mind: Knowing your card’s status helps you plan visits to PACI offices 

efficiently. 

 

How to Check Kuwait Civil ID Case Using the Sahel Application 

The Sahel app is a digital government service application designed to simplify access to various 

official services in Kuwait. It provides a seamless way to check the Civil ID case status online. 

https://kuwaitcivilidchecks.com/


Here’s how you can do it: 

1. Download the Sahel App: 
Available for both iOS and Android, search for “Sahel” in your app store and install it. 

2. Login or Create an Account: 
Tap the “Login” icon and use your digital ID or Kuwait Mobile ID credentials to sign 

in. 

3. Complete Verification: 

Follow the authentication steps as instructed. The app ensures a secure login process for 

your privacy. 

4. Select PACI Services: 
Once logged in, go to the list of available government entities and choose PACI – Public 

Authority for Civil Information. 

5. Check Civil ID Status: 

Select Civil ID Status Inquiry or Case Check, enter your Civil ID number, and tap 

Submit. 

6. View Your Status: 
The app will display your ID’s current status—whether it’s under processing, ready for 

delivery, or awaiting pickup. 

The Sahel application not only helps in checking your Civil ID case but also provides other 

PACI-related services, such as address verification and ID renewal notifications. 

 

Alternative Methods to Check Civil ID Status in Kuwait 

If you prefer not to use the Sahel app, there are other reliable ways to check your Civil ID case: 

1. Using the PACI Website 

You can visit the official PACI website (https://www.paci.gov.kw/) and follow these steps: 

 Click on Civil ID Status under the “E-Services” section. 

 Enter your Civil ID number. 

 Click Submit to view your ID’s progress. 

2. Via Automated Phone Service 

You can also check your Civil ID case using PACI’s IVR system: 

 Dial 1889988 on your mobile or landline. 

 Follow the voice instructions. 

 Enter your Civil ID number when prompted to get an instant status update. 

3. Through SMS Service 



Some users prefer SMS alerts for updates. You can send an SMS with your Civil ID number to 

the official PACI service number (if available), and you’ll receive your card’s status reply within 

moments. 

 

Common Civil ID Status Messages and What They Mean 

When you check your Civil ID case, you may see one of the following messages: 

 Under Process: Your application is still being reviewed. 

 Ready for Collection: Your ID is printed and available for pickup. 

 Awaiting Payment: Fees need to be cleared before printing. 

 Invalid ID Number: Recheck your entered number; it may be incorrect or expired. 

Understanding these messages helps you take the right next step—whether that’s visiting PACI, 

paying the fee, or waiting for further updates. 

 

Tips to Avoid Delays in Civil ID Processing 

 Always renew your ID before the expiry date. 

 Ensure your residency permit is valid. 

 Verify all personal details before submission. 

 Pay renewal or replacement fees on time. 

 Use the Sahel app for real-time alerts and updates. 

 

Conclusion 

Checking your Kuwait Civil ID case status is a simple but essential process that saves you time, 

prevents delays, and ensures you remain compliant with Kuwait’s residency regulations. 

Whether you prefer using the Sahel application, PACI website, or phone services, keeping 

track of your Civil ID status has never been easier. 

Always remember to verify your ID details regularly and renew on time to enjoy uninterrupted 

access to Kuwait’s essential services. The digitalization of PACI’s system through the Sahel app 

marks a major step forward in convenience, efficiency, and transparency for residents across 

Kuwait. 
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